
STRATEGIES
• Call people by name, use eye 

contact, say hello, and smile.
• Listen to understand and validate 

feelings. 
• Get to know people beyond what 

is observable.
• Acknowledge similarities and honor 

differences. 
• Treat others with the same respect 

that you expect.
• Communicate about expectations 

in group work. 
• Listen, take turns, and include 

others.

LEARNING SUMMARY 
• Students practiced clear 

communication: verbal, non-verbal, 
written, and visual.

• Students conducted an interview, 
communicating with a partner.

• Students discussed how they see 
empathy (or a lack of) in the world.

• Students analyzed and applied 
quotes about empathy. 

• Students compared people and 
their characteristics to an iceberg. 

• Students shared ways to improve 
respect, equity, and inclusion at 
school.

• Students collaborated to fill out a 
“best song” bracket.

• Students created a list of 
collaboration group norms to follow.
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LEARNING OBJECTIVES
The purpose of this unit is for students to use strategies to strengthen their 
relationships and social skills. Students will practice clear communication, showing 
empathy and respect to others, and collaborating productively with groups. 
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LESSON CONTENT
All communication (verbal, 
non-verbal, written, and visual) 
involves 3 parts: a sender, a 
message, and a receiver. Effective 
communication requires thoughtful 
senders, clear messages, and active 
listening from the receiver. When 1 of 
those parts fails, miscommunication 
or misunderstanding can occur. 
Clearly communicating and actively 
listening in our relationships can 
increase our empathy and 
understanding of others. 

Everyone deserves respect. Our 
identity, background, 
circumstances, beliefs, abilities, and 
associations are each unique to us. 
Showing respect to others begins by 
acknowledging, respecting, and 
celebrating how we are the same 
and different. We show respect by 
treating others the way we want to 
be treated. 

Working together (collaboration) is 
an essential skill needed to thrive in 
the 21st-century workplace. Differing 
personalities, listening, and discussion 
skills require practice when working 
together effectively. When 
mastered, incredible results can be 
accomplished that are creative, 
effective, and meaningful.

EXTENDING THE LEARNING
• Think of someone at school or in 

the community that you do not 
know very well. Invite them over 
for family dinner or include them in 
a family outing. As you spend time 
with them, ask them about things 
that they are interested in, find 
ways to genuinely compliment 
them, and ask the questions to 
show that you are interested in 
what they have to say. 

• Collaborate to design the next 
family celebration (birthday, 
holiday, etc.). Match tasks      
(e.g., creating decorations) with 
individual interests, talents, and 
abilities. After the celebration, 
thank each family member for 
their contributions.  

CONVERSATION STARTERS
• How can communication affect 

your future relationships and work?
• What does it take to be 

empathetic or inclusive?
• Who is someone that honors your 

uniqueness? How do they do 
that?

• If you could create a dream team 
for collaborative work, who would 
you include and why?
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